Toolkit – developing the role of service users and carers in mental health service education, planning and research
Overall framework or strategy for involvement in mental health research education and practice.
Universality - the organisation should acknowledge the needs of service users and carers in

· Developing and understanding processes of service planning, research and education organisations
· Identifying resources that will enable the service user /carer to become more involved including finances and skills, training and support mechanisms, e.g. supervision and mentorship
· Developing trusting and supportive relationships between professionals and service users and carers that complements service provision and avoids malignant social relationships 

· Ensuring appropriate information, support and time to provide a considered response to requests.
Diversity – the organisation should recognise and identify the service user/ carer’s unique contributions as

· Respecting the personal knowledge or narrative of (mental) illness and how this can impede personal development and create unique individual needs
· Respecting the personal opinion which may not match the views of the organisation / professional but should be acknowledged and recorded in minutes, care plans, validation of educational courses etc 

· Respecting the personal experience and /or narratives of the outcomes of the service provided and effectiveness upon their own mental health and the mental health of their peers
Recovery - the organisation should continue to adapt processes and procedures that will

· Maintain service user and carer involvement in relation to their individual needs, time and expense

· Consider and evolve ways in which process and procedures can be adapted based upon feedback from service users and carers

· Develop a recovery approach to service user and carer involvement that builds hope and shifts responsibility from organisations to individuals in a gradual and supportive process.

